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Dated 17'hApnil ,2o2o

has already wriuten a letten on .14rh Apnil,

UTs reganding the maintenance of non-
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As you ane awane, Secnetany (HFW)

2O2O tCopy enclosed) Lo all States and

COVID essential health senvices.

It has been advised by the Hon'ble Delhi High Court in a maEter nelaging to
maintenance of non-COVID essential health services uhat specific whatsApp numben
may be designated fon the punpose of Grievance rednessal. lt is thenefone neques6ed
that' in addition to the help line for gnievance nednessal that the states/UTs
alr^eady have, the states may designate a specific whatsApp phone numben fon
gnievance nednessal whene people could send their" complaints if any negarding non
availability of non-CovlD essential health senviceS. The whatsApp phone number
may be widely publicized by the States / UTs on uhein websiue fon the benefit of the
citizens' lt is also nequested that uhis may be complete within the two days.
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To,
Additional Ghief Secrerary/ pnincipal Secretary/ Secrerary THEFW) _ Ail States/ UTs

Copy To:
2. Mission Directon (Narional Health Mission) - All states/ UTs
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